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As we cross the seven-year mark of serving our local warriors, we
are as commifted as ever 1o continually improving the services and
programs we offer the 100,000 warriors and their families living in the
Upstate. In 2019, we served 1,117 wairriors, offering them the support
they need to thrive in their next mission in life. Our robust network of
community partners and generous donors make this possible.

In 2020, we will continue to expand our impact through
collaboration and sfrive fogether to see our vision become a
reality: to end veteran homelessness, unemployment, and suicide in
the Upstate. Additionally, we hope o be a major player in leading
south Carolina to become the most veteran-friendly state in the
nation. Upstate Warrior Solution (UWS) will not do this alone - we
need our community partner organizations, community leaders,
corporations, government agencies, and even individual families fo
join the cause and work together for this common purpose. Thank
you for your support!
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addition to our work connecting Upstate veterans and their families to local resources, Upstate Warrior Solution
ives to be a leader on the broader issues veterans are facing in our community and across our country.

n 2016, Upstate Warrior Solution worked with community partners to create the Upstate Veterans Alliance
Network (UVAN). One of four Community Veteran Engagement Boards (CVEB) in the state, UVAN hosts quarterly
eetings fo bring local veteran providers and VA leadership together to increase awareness of services and
ferral criteria between and among veteran support organizations, work together to fill unmet veteran needs,
nd foster partnerships between and among organizations.

pstate Warrior Solution’s President, Charlie Hall, has been an active participant in UVAN since its founding and
now chairs the steering committee. In 2019 - 2020, the UVAN team is focusing on issues surrounding veteran

" unemployment and homelessness, as a well as educating our Upstate Congressional delegation on opportunities
for the federal government to partner with community based organizations to combat veteran suicide.

Regional

In 2019, Upstate Warrior Solution joined forces with Atlanta, Georgia’s The Warrior Alliance and Charlotte, North
Carolina’s Veterans Bridge Home to make a collective effort to improve the lives of veterans along the I-85
corridor. This program is called Mission 85 and is a two year effort funded by the Arthur M Blank Family Foundation
to build a more robust network of support. By sharing best practices and collaborating at this scale, we hope to
enhance the services available to veterans and their families across the Southeast.

National

Upstate Warrior Solution is one of fourteen community based organizations taking part in America’s Warrior
Partnership’s national veteran suicide study called Operation Deep Dive. Funded by the Bristol-Myers Squibb
Foundation, the goal of the study is to identify the risk factors that lead to veteran death by suicide or self-harm.
\ Through Operation Deep Dive, we hope to identify intervention points, improve treatment options, and develop
proactive programs for addressing the root causes of mental illiness. Our Community Action Team is grateful for
the support of our local elected officials, county coroners, the VA, and funeral directors to support this study, and
- _to America’s Warrior Partnership for being a national convening effort to dig into this problem.

Local Warriors. Local Solutions. Broader Impact.
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Volunteer Spotlight

We are grateful o be supported by a team of dedicated volunteers who share our commitment to offering veterans and their families the

services they need to thrive in our community.

Terry Starkey

Terry Starkey has volunteered weekly at
our front desk since 2018, welcoming our
visitors and connecting them to our staff.
A veteran himself, Terry served in the Air
Force from 1981 to 1986 and in the Air
Force Reserve from 1989 to 2011.

Speaking about the importance of
Upstate Warrior Solution for veteran care
in the Upstate, Terry said, “Community-
based organizations are very important
to meeting the needs of our veterans
and service members, bringing
resources, support, connections, and
camaraderie together in one place.”

Anna Kieken

Anna Kieken’s connection to the military
goes back several generations. Her father
was in WWII, her grandfather in WWI, and
her great-grandfather in the Boer War. In
addition to volunteering at our front desk,
Anna also helps our veterans reenter the
civilian workforce by preparing their résumés.

“My role in helping veterans find employment
has become one of the most satisfying
aspects of my volunteering at UWS. Those
who leave the military with some degree of
PTSD need two main things: to rediscover
a sense of purpose and to rebuild trust.
Working for a fair and decent employer
can go a long way in facilitating this.”



Holly Black

hen Joe Black retired from the Marines

after 20 years, he and his wife Holly made

the most of their time with their four kids.
Together, they took on an ambitious project: a
ten-acre piece of land they would turn into their
home. They cleared the land and built a house
and two outbuildings. With Holly homeschooling
and the oldest boys helping Joe with framing
and wiring, the home became a common focal
point as they navigated this season of transition.

In October 2018, Joe's
life was tragically
taken by a stray bullet
fired near the Black’s
home. Faced with

the challenge of how
to move forward

affer Joe's passing,
Holly followed a
friend’s suggestion
and connected
with Upstate Warrior
Solution (UWS). Virginia
Barnes, UWS fqm||¥
services coordinator
and advocate, helped
Holly assess their areas
of need and identify
ways we and our
community partners
could support them.

With so much left to
finish on the property.,
Holly considered
selling. However, the
idea of leaving the
home that meant so
much to Joe felf like
another loss.

To help them stay in
the home, Virginia
worked with S

community partners,
such as The Home
Depot, 3M, and The
Parchwork Boys to
confinue what Joe
had started. UWS
also connected Holly
with Folds of Honor,
helping her secure a
scholarship.

Today, Holly is working
tfoward a degree in
education and Bible
studies with a desire

fo give back to the
community through
teaching or mentoring.

To Holly, the
community-based
support U

coordinated showed
something good
could come out of
something so difficult.
*I cannotfthank UWS
enough for how they
SO aggressively took
action fo help my
family,” she says. “To
say my family has been
encouraged would be
an understatement.”

‘I cannot thank UWS enough for how
they so aggressively took action to
help my family,” she says. “To say my
family has been encouraged would be
an understatement.”



Shelly Waite

Force from 1999 to 2008. She cross-trained as a flight attendant and served

Veferan Shelly Waite served in the Airman Services Career Field of the Air

on the Air Force Two, which flew dignitaries, congressional representatives,
and the Supreme Allied Commander of Europe (SACEUR). Her last duty station was
in Belgium, supporting the SACEUR and the NATO command.

After she transitioned out of the military,
Shelly lived in New Jersey and aspired
fo start her own business. Buft life fook
an unexpected turn. As she walked
the streets of Philadelphia one day, she
was knocked unconscious and raped.
To regain her strength, Shelly moved to
Upstate South Carolina. Without any
place to stay, Shelly struggled to make
ends meet and became homeless.

Shelly learned about Upstate Warrior
Solution (UWS) in 2018 through our
Justice-Involved Outreach Coordinator
who connected Shelly to our warrior
advocates for employment and
housing support. Warrior advocate
Janice Oliver connected Shelly with
Gooduwill's Operation Good Jobs, one
of our community partners.

Through that connection, Shelly
received training on resume building
and best practices for job seekers, such
as sending handwritten

thank-you cards after inferviews.

Not long after, Shelly secured a position
as a risk and compliance manager

for AVX, an American manufacturer

of electronic components based in
Fountain Inn, South Carolina.

In addition fo successful job
reintegration, the housing search did
not go in vain. Our advocates also
assisted Shelly with finding stable
housing through South Carolina’s TBRA
program.

With this support from UWS and the
Upstate community, Shelly is sfill
stably housed and employed in the
Spartanburg community foday.

"UWS taught me the importance of
networking and building friendships, ”
Shelly said.

Reflecting on her experience of
fransitioning out of the military, Shelly’s
advice to other veterans is “Never quit
and always pay it forward.

“Upstate Warrior Solution taught me the importance
of networking and building friendships.”



OJ Tompkins

J Tompkins served in the Army National Guard for 32 years. Based in
OSoufh Carolina his entire Military career, OJ worked closely with the
Food Operation Team but also served as a master resilience trainer and
SHARP instructor. During his career, OJ deployed overseas twice, once in 2013 to
Afghanistan, where he served as a platoon sergeant, and again to Germany in

2019 as a first sergeant.

For career Guard members like OJ, the
difficulties associated with transitioning
between military and civilian life is an
ongoing process. Seeking assistance
with job placement, OJ connected
with Upstate Warrior Solution (UWS)

in 2015 and joined our nine-month
Fellowship Program for professional

" (The Fellowship Program) infroduced
me to new people in the community
whose mission it is to help veterans with
their fransition,” OJ says. “Just meeting
the entire UWS staff was enriching.
Hearing their stories and knowing their
service made it easier for me to open
up about how | was feeling what | was

development. dealing with.”
OJ also took advantage of UWS'’s
veteran-to-veteran mentor network.
Through it he connected with

local Navy veteran Robyn Grable,
founder of the veteran hiring initiative
VeteransASCEND.

The guidance and mentorship Robyn
offered during and after the Fellowship
Program was “more than | could ask
for,” OJ says. In 2018, Robyn Grable
helped OJ connect with Habitat for
Humanity, one of UWS’s community
partners. He was hired as an assistant
manager, and in less than a year he
was promoted to manager. OJ still
holds that position today.

“Just meeting the entire UWS staff was enriching.
Hearing their stories and knowing their service made
it easier for me to open up about how | was feeling
and what | was dealing with.”




Upstaie-Warrior Solution (UWS) has many amazing community partners. Goodwill’s Operation
Good Jobs and VeteransASCEND are some of our best employment pariners and contributed
to us successfully getting 95 veterans employed in 2019.

“Goodwill of the Upstate and Midlands has been working with Upstate Warrior Solution for over six years.
Our teams collaborate on a consistent basis in order to help our local veterans and their families secure
meaningful employment in our community. Of note, Goodwill and Upstate Warrior Solution were selected
this year for the Call of Duty Endowment’s 2019 Seal of Distinction Award, recognizing our efforts on a national
level.” PLAGEENT EXELLLENCE

— Alecia Brewster, Operation Good Jobs, Goodwill of the Upsiate and Midlands

“To serve our veterans, collaboration within the community has brought UWS and ®

VeteransASCEND together. VeteransASCEND is focused on breaking employment barriers, v

and partnering with organizations like UWS is critical to get the hard work done - one A ‘VeteanSASCEND
veteran at a time.” <7

— Robyn Grable, Creator and Founder of VeteransASCEND

Employment Community Partners .22

DEVELOPMENT



Marine Corps I had hit a very real low point in my life. Then, out of what seemed like howhere Or.'hgnd was ou’rsfre’rched prompting
me to move to the Upstate in order to refocus and try and get my life back in order. Being a part of the UWS Fellowship program and
helping people just like me has given a renewed sense of inclusion, and it is great to be part of such an impactful team again!”

— Anthony Williams, Greenville Fellow

*UWS does an outstanding job giving its Fellows a well-rounded learning opportunity through the Fellowship Program. Linkedin is the
most powerful online professional platform in the world. Through our interactive LinkedIn workshop, Fellows increase their confidence
using LinkedIn to position themselves more competitively for future employment opportunities while also equipping them with
networking best practices and navigating the job portal. It is an honor to work with UWS, and | am always impressed with how the
fellows take their new skills and put them to work.”

— Lindsey McMillion Steeman, Principal at McMillion Consulting Lead sponsor:

Fellowship Program BOEING

Forever New Frontiers
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Family Services Program 3, 5

FAMILY FAMILY
MEMBERS/  SERVICES
CAREGIVERS

Military spouses and family members are the cornerstone and driving force for our warriors. At Upstate Warrior Solution, we know how vital
these individuals are, and we stand behind them. Our Family Services program connects with family members and caregivers to coordinate
a wide range of services from home repairs o bereavement counseling. This program includes our Crafts for Freedom, Higher Ground Hikers,
and Cornerstone Heroes events. We are excited for the new groups for veteran spouses, family members, and caregivers in 2020. These include
quilting, health, and fitness. We expect to add more throughout the year!

"My husband got out of the military in 2009, and it soon became clear how much he was
struggling with PTSD. As he sought help, | engaged in everything military/civilian to self-educate
and support him. | met Higher Ground Hikers in 2017, and Lori Wallach embraced me with her
love. Now | enjoy the company of a dozen women who ‘get me’ and have become family. |
am so pleased to see how caring UWS has been to the families.”

— Renee Nardone, Veteran Spouse




Outdoor Recreation Program 280 P21SMA

OUTDOOR HEALTH.
RECREATION

Through an array of recreational and sporting events, the Upstate Warrior Solution (UWS) Outdoor Recreation program offers transitioning
veterans year-round opportunities to get outside, recharge, and share positive fellowship with other veterans. Our 2020 excursions will include
hiking, rafting, horseback riding, archery, sking, and many others. Adaptive sporting opportunities are made possible by our partnership
with PRISMA Health’s Roger C. Peace Rehabilitation Hospital. Events are free fo veterans. We are grateful for the continued support of the
community that enables us to care for the overall wellbeing of our local veterans and their families.

"During my transition out of the Marine Corps, | found myself lost and missing everything
that | had known for a decade. | found that the thing that helped me the most was getting
outdoors with other veterans. The outdoors gives you a chance o reground and reconnect,

while being challenged through the land that you fought for during your fime in service.”
— Chad Wooten, Outdoor Adventure Coordinator
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Governance Board of Directors

Chairman of the Board

Major General Mastin Robeson
USMC (Ret)

President, TRG Solutions

General Counsel

N. Heyward Clarkson, Il

Senior Partner, Clarkson, Walsh, Terrell, &
Coulter P.A.

Secretary

Ambassador David Wilkins
Partner at Nelson Mullins Riley
& Scarborough LLP

Treasurer & Sustainability Chair
E. Smyth McKissick, Il

President and CEOQ,

Alice Manufacturing

Compliance Chair
Jan McCrary

Vice President,

HMR Veterans Services

Audit Chair

William M. Webster, IV

Board of Directors,

Upstate Affiliate, Prisma Health

Endowment Chair

Jim DeMint

Chairman,

Conservative Partnership Institute

Spartanburg Community Action
Board Liaison

Marianna Habisreutinger
Spartanburg Community Leader

Pickens Community Action
Board Liaison

Charles E. Dalton

Chairman, Blue Ridge Electric
Cooperative

Greenville Community Action
Board Liaison

Tee Hooper

Chairman, Find Great People

Anderson Community Action
Board Liaison

Dan Cooper

Director of Economic Development
Tri-County Technical College

Sabbatical (2019-2020)
Michael Riordan

Former President and CEO,
Prissna Health

Director Emeritus

The Honorable Justice John W. Kittredge

South Carolina State Supreme Court

Directors

Darwin Simpson
MG. SC Army National Guard (Ret.)

Former Director, Spartanburg Downtown

Memorial Airport

Craig Brown
Owner/President,
The Greenville Drive

Tracy Swinney
Director of Football Security
Clemson University

Debbie Dubose
Retired Development Professional
Clemson & Prisma Health

Paul Sparks
CEO & Managing Partner,
RealOP Investments

Amy Kissam-Sands
Clinical Research Executive

Lillian Brock Flemming
Greenville City Council, District 2

Charlie Hall
President, Upstate Warrior Solution

“As an Upstate native, | have been caring for warriors in my own family for decades,
including my brothers, husband, and sons. | believe our veterans are valuable mem-
bers of our community, and | am proud to serve on the Upstate Warrior Solution Board
of Directors. | am also deftermined to make our elected officials more knowledgeable
about veteran issues in our community so that our local government will be a part of the
solution. | invite you fo join me!”

— Lillian Brock Flemming, UWS Board of Directors, Greenville City Council Member



Greenville Community
Action Board

Chair
Don Koonce
Community Leader

Governance Board Liaison
Tee Hooper
FGP International Inc.

Housing Committee Chair
LeAnne Carswell
The Carswell Expert Real Estate Team

Employment Committee Chair
George Fletcher
Greenville City Council

Legal Committee Chair
Howie Thompson
Greenville City Police Department

Kevin McBride
Prissna Health

Alan Dabney
Greenville County Veterans Affairs

Carlos Phillips
Greenville Chamber of Commerce

Todd Graham
ScanSource

Stacey Reeves
Department of Veterans Affairs

Mike Stahl
Congressman William Timmons

Butch Kirven
Greenville County Council, District 27

Andrew Culbreath
13th Circuit Solicitor’s Office

Natalie Worley
United Housing Connections

Dennis Raines
Habitat for Humanity

Will Jaimison
North American Rescue

Mike Wallach
Shoeless Joe Jackson Museum

Spartanburg Community
Action Board

Chair
Craig Burnette
Department of Veteran Affairs, Retired

Vice-Chair
Lee Close
Habitat for Humanity

Governance Board Liaison
Marianna Habisreutinger
Community Leader

Secretary
Carol Mabry
Community Volunteer

Tim Farrell
SharpenWarrior Project

Robyn Farrell
Resiliency Technologies

Simon Stricklen
Wofford College ROTC Department

Derrick Bulsa
Spartanburg County Solicitor Office

Peter Moore
Community Leader

Darien Swenson
Wells Fargo

Travelle Moseley
Operation Rehabilitation

Jay Bearden
Spartanburg Regional Healthcare System

Lynn O’Dell
Spartaburg County Veterans Affairs

Betsy Sikma
Miliken & Company

Max Hyde
SC House of Representatives

Patt Rocks
Community Volunteer

Beth Rutherford
SPIHN

Loreta Dylgieri
SC School for the Deaf and the Blind

Pickens Community
Action Board

Chair
Larry Martin
SC State Senate, Refired

=

Governance Board Liaison
Charles Dalton
Blue Ridge Electric

Chris Wilson
The Dream Center

Rick Clark
Pickens County Sheriff

Don Oglesby
Homes of Hope

Britni McCall
13th Circuit Solicitor’s Office

Sara Morrell
US Department of Veteran Affairs

Gary Clary
SC House of Representatives

Anderson Community
Action Board

Chair
Ronnie Booth
Tri-County Technical College, Retired

Governance Board Liaison
Dan Cooper
Tri-County Technical College

Eddie Aman
Tri-County Technical College Police Chief

Carol Burdette
United Way of Anderson County

Dale Ellenburg
Military Officers Association of America

Druanne White
White and White Law Firm
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Upstate Warrior Solution remains committed to financial fransparency and putting 100% of
the funds raised in the Upstate to work in the Upstate. Audited financial statements and
IRS Form 990s are available for review upon request and are maintained on our website.

Year ending September 30, 2019:
Revenues

e 2%

Total: $1,646,236

Expenses

PLATINUM

Total: $1,417,985

Fundraising Event Income [l Grants (Temp Restricted)
B Grants (Unrestricted)
B Individual Donations

Il Program
M Corporate Management

H Sublease M Fundraising

M Donated Services, Material, and Space

Net Assets

Unrestricted Restricted Total
Change in Net Assets -$24,866 $298,768 $273,902
Beginning of Year $262,909 $64,863 $327,772
End of Year $238,043 $363,631 $601,674

Upstate Warrior Solution is now a proud STAGE
Partner of the Bon Secours Wellness Arena in
Greenville! Part of their corporate giving program,
‘ the Arena’s STAGE Partnership offers select
IS b & nonprofit organizations a full sponsorship package
= to further each nonprofit’s mission. We are grateful
for the support and are excited to grow this
partnership in 2020!
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2019 Financial Report

Thank You to Our
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Three Star

$10,000 +

1st Lt. Peter Cureton Foundation
Alpha Tau Omega

Amy Kissam-Sands and Skip Sands
Angye and Todd Stone

Burke Family Donor Advised Fund at Rancho
Santa Fe Foundation

Call of Duty Endowment

Carl Hayden Trust

Cintas Corporation

Deborah and Jim DeMint

Fluor Military Support Coalition
Greenville County Redevelopment Authority
Gretchen and Jack Klein

IPS Packaging

Jean T. and Heyward G. Pelham Foundation
MckKissick Family Foundation
Lockheed Martin

Nancy and Mastin Robeson

Neil Johnson

North American Rescue

Northwestern Mutual-McBee Avenue
(Wealth Advisors)

Premier Foundation

Prismma Health Systems

South Carolina Charities, Inc.
Spartanburg County Government
Susan and Michael Riordan

The Arthur M. Blank Family Foundation
The Boeing Company

The Graham Foundation

The Jolley Foundation

The Leon Levine Foundation

United Way of Greenville County
United Way of Pickens County
Vincent Cialdella

Wells Fargo Foundation

Whatta Wash Car Wash
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Two Star

$5,000 +

3M

America’s Warrior Partnership

Bank of America Charitable Foundation
Billy Welbster

Bob Livingston

Cliffs Residents Outreach, Inc.
Contec

Dabo’s All In Team Foundation
Duke Energy Foundation

Elaine and Stephen Singer

Fox Run County Club

Greenville Arena District

Habitat for Humanity of Greenville SC
Irvin L. and Jorene J. Cauthen
(Donor Advised Fund)

Joseph McGuire

Karen Womack

Larry Martin

Marianna and Roger Habisreutinger
Neal Collins

Pebble Creek Club

PGA Tour, Inc

Rob and Kristen Eller

Rockefeller Philanthropy Advisors
Sean Keagy

Smart Family Foundation

The Alfred Moore Foundation

The Grainger Foundation

The Robert B. and Ruth K. Lee Foundation
The Wayne and Pauline Thrift Family
Foundation

¥*

One Star

$1,000 +

A Hero’s 5K

American Foam & Fabric

Amy and Jason Johnston
Ancient Order of Hibernians Harp
& Shamrock Div. 1

Andy Falatok

Angelina Eschauzier

Anna and Rick Phillips

Arkwright Foundation

Aspen Dental Management, Inc.
Black & Phillips Foundation

Blue Ridge Electric Cooperative
Blue Ridge High School

Bob Woodruff Foundation

Bobby Cox

Bon Secours St. Francis Sports Medicine
Bonnie and Darwin Simpson
Carol Mabry

Clemson Area Chamber of Commerce
Clubhouse Grille

Craig Burnette

CresCom Bank Foundation
Daniel-Mickel Foundation

Darryl Kennedy

Denny’s Corp

Diversified Pool Products, Inc.
Don Bireley

EnVeritas Group

Eric Kuhn

Find Great People

Fire-Dex

Folds of Honor Palmetto State Chapter
Fountain Inn Presbyterian Church
FrontStream

Gary Seymore

Gina and K. Todd Hyneman
Greenville Society for Human Resource Management
Greenville Technical College
Greyrock Accounting

H & N Morgan Foundation, Inc.
Hariett A. Ballenger Trust
Heyward Clarkson

HMR Veterans Services, Inc.
Hogan Construction Group of SC, LLC
Holiday Sunshine Fund

Holy Cross Episcopal Church

lan Freeman

James Gaddy

James Mullikin, DVM

Jan McCrary

Jerry Cogan Jr.

Joann Bristow

Joe Deehan

Joe Thomason

John Bearden

Jonet and Carl Wooten

Joy and Ken Ivey

Kay and Patrick Fitzsimmons
Kenneth Weaver

Kevin Fee

Langston Construction

Lew Glenn

Libby and Charles Dalton

LML Properties

Lori and Mike Wallach

Lyft

M. Allen Caudel

Magna Mirrors of America

Military Officers Association of America Greenville
Mary and Tony Delgado

Matthew Beharrysingh

Medals of America

Metromont Corporation

Michele Young (SC Comicon)

Military Order of The Purple Heart Chapter 845
Milliken Military Employee Group

National Christian Foundation

Network Confrols

OOBE

Packrats Collectibles, LLC.

Palmetto House Republican Women

Par Packaging Company

Paul Cote

Paula and Stan Baker

PGA Superstore

Piedmont Natural Gas Company, Inc.
Pigott Family Foundation

Poinsett Club

Powdersville Self Storage

Prissna Health

Process Solutions Inc.

Professional Network Connections
Raymond James (Greenville Complex)
RealOp Investments

Render Family Foundation

Robert Rain

Sam Hunter

Sherry and Tee Hooper

Smithfields Country Club

Southern First Bank

Spartanburg Region al Healthcare System
SSG Charlie Pannell, US Army (ret), In Memoriam
Stone Avenue LLC

Susan and David Wilkins

Sushi with Gusto

Tammy and Tracy Swinney

TD Charitable Foundation

The Baughman Family Foundation

The Maddrey Foundation

The Rose and Walter Montgomery Foundation
The Spinx Company Inc.

Timken Co.

Tom Patrick

Tribe 513

Tulsi Gabbard

United Way of Oconee County

United Way of Suncoast

Upstate National Guard Retirees Association
Veterans Trust Fund of South Carolina
Vicki and Craig Brown

Walmart #2265

Walters and Mason Retail, Inc.

Wholesale Grocers, Inc.

Woodmenlife South Carolina Chapter 3
Woodruff Chevrolet, Inc.

Thank You to Our Contributors
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